






























































CSF VPC 

If you have a complaint, contact our dedicated Customer Solutions team on 132 032 or write to us at Westpac Customer Solutions, Reply Paid 
5265, Sydney NSW 2001. If an issue has not been resolved to your satisfaction, you can lodge a complaint with the Australian Financial 
Complaints Authority (AFCA). AFCA provides fair and independent financial services complaint resolution that is free to consumers. 
Online: www.afca.org.au 
Email: info@afca.org.au 
Phone 1800 931 678 
Mail: Australian Financial Complaints Authority GPO Box 3 Me bourne VIC 3001 
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